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PRISM Notes is periodic communication (focused on the use of PRISM software) sent to those involved 
in Head Start monitoring.  It provides information on software upgrades, special alerts, timely tips for 
effective use, and updates on new training resources. 

 
Important Updates 

  
 Microsoft Vista – may cause problems. Microsoft released a new operating system 

(Microsoft Vista) on January 30, 2007.  Currently, PRISM uses the database MSDE, a 
Microsoft product supported by Microsoft XP.  Microsoft has announced, however, that they 
will not support MSDE on Vista.  Although the PRISM support team has tested PRISM on 
Vista and it appears to work, please be aware, there may be unexpected problems.  We 
recommend that Windows XP users not upgrade at this time.  For new computer purchasers 
who are required to install VISTA, the PRISM support team will provide technical assistance.  
Also, an upcoming release of PRISM will move to the latest Microsoft database which is fully 
supported by Microsoft on Vista. 

 
 (FTL only) “Send Email To Team” -- Fixed. This function falls within the PRISM Web 

application.  FTLs use the “send email to team” function to communicate electronically with 
their team members.  The email addresses entered by reviewers are now accurately reflected 
in the PRISM software.  A recent software fix ensures that changes to reviewer addresses and 
information made through the Headstartreviews.com website are accurately transmitted to the 
PRISM software.  Reviewers can use the “send email to team” function with the assurance 
that the reviewer email addresses are being updated across the various systems.    

 
New Release Information 

 
 The last software release occurred on January 12, 2007.  Reviewers are reminded that 

they must synchronize their PRISM software regularly, especially before a review, in order to 
ensure they have the most recent upgrades or new version of the software. If you need to 
install the PRISM 2007 software unto your computer, or need guidance on synchronization, 
please visit www.headstartreviews.com and click on PRISM. 
 
Software Usage Tips 

 
 FAQ document.  The PRISM software “Frequently Asked Questions” document is revised 

on an ongoing basis based on questions the PRISM Support team receives or in response to 
questions posed on webinars or in conference calls.  New questions are indicated by an 
arrow.  A new version will be released within the next week and will be available online. 

http://www.headstartreviews.com/


 
 

 

 
 

 Preliminary Review Report.  A new feature added to PRISM 2007 in FY 07 Quarter 2 
provides the reviewer with the ability to view notes in the Preliminary Review Report.  When 
this report is generated, there are now three sections – 1) the report template in a form how it 
will look when submitted to the Grantee; 2) the Protocol Section questions and each note 
associated with the questions; and 3) the Performance Standard Notes section containing the 
standards and all notes associated with each standard.  Be advised that the notes will only 
appear in the preliminary report and are used for additional Quality Control purposes.  The 
notes do not appear in the final signed report that is sent to the Grantee.  If you have any 
questions regarding the Preliminary Report, please contact PRISM Support. 
 
Training Opportunities 

 
 PRISM Software Special Topics (Using the Tools Tab) and Open Q and A Webinar. This 

training took place on February 8, 2007.  If you missed the training, a recording of it, as well 
as the presentation, will be available online within a week. 
 
 Please mark your calendar for the second Thursday of every month (through June 2007, 

1-2:30 p.m. EST) for future PRISM software webinars.  The March 8 session will be on 
“Collaboration Functions” within PRISM.  A reminder of the login information will be sent via e-
mail. 

 
 We welcome your suggestions on how we can better meet your training needs.  Please 

send an e-mail to support@prismreview.com (with training in the subject line) to indicate any 
topic on which you are interested in receiving additional training. 

 
 
 
 
 
 
 
 
 
 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
PRISM software information referenced here can be found online at www.headstartreviews.com (click 
on the PRISM button, then PRISM software and training).  On the PRISM software page you can also 
find recordings of  training webinars, self-paced tutorials, guidance documents, archived editions of 
“PRISM Notes” as well as PRISM Support Help Desk hours and contact information.  The PRISM 
Support Help Desk email is support@prismreview.com.   
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